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Dear Sir, Madam, 
 
TomTom is the leading independent location technology specialist, shaping mobility with highly accurate 
maps, navigation software, real-time traffic information, products and services.  
To achieve our vision of a safer world, free of congestion and emissions, we create innovative technologies 
that keep the world moving. By combining our extensive experience with leading business and technology 
partners, we power connected vehicles, smart mobility and, ultimately, autonomous driving. 
 
In July 2011, the European Union Directive 2011/65/EC concerning the Restriction of Hazardous Substances in 
Electrical and Electronic Equipment (RoHS2) entered into force. This Directive has been subject to several 
subsequent amendments, which have qualified its terms. The RoHS Directive and its amendments aim to 
reduce the risks to human health and the environment by restricting the use of 10 specific hazardous 
substances (Lead, Cadmium, Mercury, Hexavalent Chromium, Polybrominated Biphenyls, Polybrominated 
Diphenyl Ethers, Bis(2-ethylhexyl) phthalate, Butyl benzyl phthalate, Dibutyl phthalate and Diisobutyl 
phthalate) in electrical and electronic equipment, components and cables meant for the European Union 
market. By additional agreement, these restrictions apply also to electrical and electronic equipment, 
components and cables meant for the European Economic Area market.  
 
TomTom products are designed and manufactured in compliance with the RoHS Directive and its 
amendments. To the best of our knowledge, our products do not contain Lead (Pb), Cadmium (Cd), Mercury 
(Hg), Hexavalent Chromium (Cr), Polybrominated Biphenyls (PBB), Polybrominated Diphenyl Ethers (PBDE), 
Bis(2-ethylhexyl) phthalate (DEHP), Butyl benzyl phthalate (BBP), Dibutyl phthalate (DBP) and Diisobutyl 
phthalate (DIBP) and any trace impurities of these substances above the threshold limits as specified by the 
RoHS Directive, specifically Cr+6, Hg, Pb, PBB, PBDE, DEHP, BBP, DBP, DIBP do not exceed 1000 ppm (0.1%) 
and Cd does not exceed 100 ppm (0.01%), in all homogenous materials except where exempt from RoHS 
Directive and its amendments. 
 
This statement is based on our systems and processes for compliance with this legislation.  
The TomTom Code of Conduct explicitly requires all our suppliers to provide products that comply with all 
relevant regulations, including RoHS. The TomTom environmental requirements for TomTom suppliers 
establishes a range of requirements aimed at ensuring compliance with RoHS and ensuring that restricted 
substances are not present in TomTom finished products supplied to us beyond the prescribed threshold 
limits. Further, TomTom continuously monitors the potential for the presence of restricted substances in our 
products. This is an on-going process. 
 
This statement will be updated as soon as any changes occur related to our products in the light of the RoHS 
Directive. 
 
Yours sincerely, 

 
 
Paulo Teixeira        |      Quality Director 


